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Bahrain Institute of Banking and Finance (BIBF)
has been a cornerstone of the Banking and
Financial Services Sector in the Kingdom since
its inceptionin 1981

The growing levels of Bahrainisation, and the sustained growth
patterns of the financial services industry, in particular, are clear
indications of the success and the commitment to human capital
development of the BIBF spanning over the last four decades.
Having equipped over 360,000 students with the necessary
knowledge and skills in 64 countries, the BIBF has had an
unparalleled impact on/ the tall stature of the Kingdom’s
excellence in human capital development.

The BIBF’s success story has not only raised the visibility of the
Institute but has also had a positive impact on the overall stature
of the financial services industry in Bahrain and is seen as a
major driving factor behind the excellence of the Bahraini
workforce bothinthe publicand private sectors. Ourinternational
network of globally recognised partners, our creation of some of
the world’s first curricula in Islamic Finance and Takaful, the
breadth and depth of our content, and commitment to career
long learning are important milestones towards the growth and
development of Bahrain.

This investment, of more than|'a generation, in content,
curriculum development, unique intellectual property, and staff
development are unparalleled acrossthe GCC market. The BIBF’s
legacy continues to be distinctive in the world and one of the
greatest assets that takes Bahrain to new levels of excellence in
the future.
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CORPORATE
PROFILE

The BIBF is a semi-government training institute
affiliated with the Central Bank of Bahrain,
established in 1981. The Institute plays a vital role
in the training and development of human capital
in Bahrain, and beyond.

The BIBF’'s commitment to excellence has
strengthened its position as the leading
educational provider across all major business
disciplines. The Institute serves as a partner to
numerous world-class institutions; delivering
Thought Leadership, Assessment and Training in
the areas of Banking, Islamic Finance, Executive
Development, Accounting and Finance, Academic
Studies, Leadership and Management, Insurance,
Digital Transformation, Project Management and
Supply Chain Management; resulting in a
complete business solution.

GANKING & FINAn

NOILYING3
niniaxa

ASSESSMENT
SERVICES
>
o
&
NI
W
ININIyL =g
93simo1snd
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The BIBF qualifies over
20,000 learners a year

across all major business
disciplines and economic
sectors. Since its
establishment, it has
provided training and
development opportunities
in 64 countries.




Assessment

Workplace wellbeing
assessment on an organisational Assessment
or individual level

Identification of wellbeing

areas of concern OUtcome

"

“Assessing vxﬁkplace wellbeing helps
organisationStidentify triggers that
affect staff wellbeing and understand
cultural factors that affect employee
performance.”

Workplace wellbeing support )
through curated training Solution

The Emplojge Wellbeing Surwvey is programmes

used as a metllic to assess how satisfied
employees ar@®and can provide insight
into employeé™wellness. .
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Benefits of Employee
Wellbeing Surveys

Identify areas
for improvement

Help organizations understand
specific challenges they need to
address for employees to feel safe and
valued.

Encourage innovation

Promote a psychologically safe
environment where employees are
able to share innovative ideas and
take calculated risks.

Improve communication

Develop strategies that enhance
transparent communication, leading
to more productive and respectful
interactions among employees.

Enhance work
environment

Promote an environment that allows
employees to focus on their work,
drives productivity and reduces
interpersonal conflict.



Sample
Organizational
\/Veubeiﬂg Scores Below is the scores per segment

Employee Participation

Physical Mental &
We){lbein Emotional
) Wellbeing

m Favourable
m Neutral
m Unfavorable

Professional Social

i (0]
Wellbeing 58% Wallbeing

100% Employee participation (189 responses received)

Communication, Empowerment & Accountability and Belief

in the company are strong. Environmental

Wellbeing

Financial

: . Wellbeing
Scores are reasonably consistent across all segmentations,
apart from the Customer Service team.

« Physical and Financial wellbeing could be improved.

Mental and Emotional resilience and Psychological safety
are a concern.



The COSts / beneﬁts Employee Wellbeing Statistics:
of workplace wellbeing Market Report & Data
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\__J  Despite 80% of executives saying well-being was
their top priority in Deloitte’s 2020 Human Capito!
Irends report, researchers working in partnership
with Harvard Business Review found that nearly 90%
of workers feel their work life is getting worse.

» 47% of employees experience mental health
issues like stress, anxiety, and depression at work.

o Work-related stress causes 120,000 deaths and

Research published in Harvard Business Review | results in $190 billion in healthcare costs yearly.
ﬁ \found that employees who trust their employers |
— ] have 74% less stress and 40% less burnout, | « 85% of workers believe wellbeing initiatives
oy and employees with higher workplace would improve their work engagement, job
L S belonging take 75% fewer sick days. satisfaction and productivity.

e e » 25% of employees in organisations where health
esessrsmmaeseessessseseesteesein s sentta st ese e s e areeneans po— and wellbeing is managed badly are twice as likely
| A2022 Csuite study by Deloitte found that 57% 117 5 to leave their job.

. of employees are considering quitting their job / o \<
for one that better supports'lhe\rwell-being. AN v . Nearly 90% of employees expect their employer
even higher share of executives, 70%, say they to support them in balancing work and personal
plan to quit for the same reason. commitments.

Happy employees are 20% more productive, = I 3
according to research conducted by the Social ,/“"\,I
Market Foundation and shared in Forbes. \—/



For further information contact
The Leadership and Management Centre:

Q leadership@bibf.com
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