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ABOUT BIBF
The Bahrain Institute of Banking and Finance (BIBF) is
a semi-government training institute affiliated with the
Central Bank of Bahrain, established in 1981. The Institute
plays a vital role in the training and development of human
capital in Bahrain, the wider Middle East, North Africa and
beyond.
The BIBF’s commitment to excellence has strengthened
its position as the leading educational provider across
all major business disciplines. The Institute serves as a
partner to numerous world-class institutions; delivering
Thought Leadership, Assessment and Training in the
areas of Banking & Finance, Islamic Finance, Executive
Development, Academic Studies, Leadership and
Management, Insurance, Digital Transformation and
Project Management; resulting in a complete business
solution.

GLOBAL
REACH

The BIBF has delivered
training to over

360,000
students in 64 countries
since its inception in 1981

The BIBF qualifies over 20,000 learners a year across
all major business disciplines and economic sectors.
Since its establishment, it has provided training and
development opportunities in 64 countries giving the
institute a global footprint.
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CHAIRMAN’S
FOREWORD
On behalf of the Board of Directors, I am pleased to present the Annual Report
and consolidated financial statements for the year ended 31 December 2021.
This report highlights the progress of the year and outlines the steps we took to
expand our domestic and global reach during the past year.
Despite the restrictions arising from the Covid -19 pandemic our services
continued to serve our clients by offering virtual classes. The ability to offer the
training virtually expanded the scope of the training programs and managed
to build many partnership arrangements with different stakeholders in the
community, adding new focus groups on climate change and sustainability,
digital transformation and open data, leadership and management, insurance
amongst many other topics.
The services of the BIBF over more than 4 decades have helped the institution
to develop training programmes to meet the demand for new skill sets under a
rapidly changing environment. The strategic direction of the BIBF will continue to
support the financial sector and beyond.
Finally, I want to acknowledge the extraordinary efforts made by all our staff
members. Our services and support for our member institutions, and for the
broader community, have depended on their resourcefulness, flexibility, and
engagement over the past year.
Sincerely,
Rasheed Mohammed AlMaraj
Governor of the Central Bank of Bahrain (CBB)
Chairman of the Board of Directors (BIBF)

“

The services of the BIBF
over more than 4 decades
have helped the institution
to develop training
programmes to meet the
demand for new skill sets
under a rapidly changing
environment.

“
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H.E. Rasheed Mohammed Al Maraj
Chairman,
Governor, Central Bank of Bahrain

BOARD OF
DIRECTORS
The BIBF Board of Directors is a
highly dynamic group of industry
professionals representing
different business sectors within
the Kingdom of Bahrain, and is
chaired by the Governor of the
Central Bank of Bahrain.

Mr. Murad Ali Murad

Mr. Abdulhakeem Alkhayyat

Mr. Adnan Yousif

Mr. Ashraf Bseisu

Deputy Chairman,

Managing Director & CEO,

President & Chief Executive

Group CEO,

Chairman, Bank of Bahrain & Kuwait

Kuwait Finance House – Bahrain

Lemrair Consultancy Company W.L.L

Solidarity Group

Mr. Jean Christophe Durand

Dr. Khaled Kawan

Mr. Khalid Al Hamad

Mrs. Najla Al Shirawi

Chief Executive Officer,

Group Chief Executive Officer,

Executive Director of Banking

Chief Executive Officer,

National Bank of Bahrain

Arab Banking Corporation

Supervision, Central Bank of Bahrain

Securities & Investment Company

Mr. Yahya Nooruddin

Mr. Yassir Al Baharna

Ms. Enas Assiri

Ms. Tala Fakhro

Chief Executive Officer,

Trust Re Managing Director

General Manager Bahrain National

Chief Project Officer Market & Strategy

T’azur Company BSC

& Group CEO

Life Assurance – bnl

Intelligence and Policy Advocacy,
Bahrain Economic Development
Board
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DIRECTOR’S
FOREWORD
It is with great pride that I present to you BIBF’s accomplishments through the
Annual Review Report for 2021.
The pandemic has continued throughout the year 2021. Despite the challenges
of the global pandemic, the BIBF continued to stand resiliently, turning these
challenges to opportunities.
Being the region’s premier training and development provider, recognised for
the value, thought leadership and quality of our programmes, the BIBF has been
determined to see another successful year, with Allah’s blessings.

Our students’ development is our top priority; therefore, we are proud to report
that we have witnessed consistent exceptional results in comparison to global
pass rates for a majority of the professional qualifications we offer.
With all of the successes achieved in 2021, I would like to take a moment to
acknowledge and appreciate the collective efforts of our distinguished Board
Members, our amazing faculty and our dedicated staff, who worked diligently
despite the challenges, to continue leading excellence.
Thank you and I look forward to another amazing year at the BIBF.
Sincerely,
Dr. Ahmed AlShaikh
Director
Bahrain Institute of Banking and Finance

14

“

Despite the challenges
of the continuing global
pandemic, the BIBF
continued to stand
resiliently, turning
these challenges to
opportunities.

“

As part of our mission, the BIBF is proud to serve as the backbone of the
financial sector. Through our partnerships with the world’s leading institutions,
our programmes have continued uninterrupted throughout 2021 to offer
internationally recognised qualifications in the Kingdom, in support of the
Central Bank of Bahrain’s (CBB) growth objectives for the banking and financial
services industry, with the ultimate aim of empowerment for all our learners.

15

Dr. Ahmed AbdulHameed AlShaikh
Director

MANAGEMENT
TEAM 2021
The BIBF Management Team
comprises of high performing,
qualified senior industry
professionals who work
together to drive educational
excellence, enhance training
and development standards, and
provide value to our stakeholders.
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Dr. Raja Bucheery

Ms. Zeeba Askar

Mr. Ahmed Naeemi

Ms. Manal Mashkoor

Head of Centre for Academic
Studies

Head of Centre for Banking &
Finance

Head of Centre for Digital Transformation
& Project Management

Head of Centre for Insurance

Mr. Mujtaba Khalid

Mr. Yousif Ali

Ms. Meaad Al Awadhi

Mr. Syed Amir Zahid

Head of Centre for Islamic
Finance

Head of Centre for Leadership
& Management

Head of Human Resources

Head of Internal Audit

Mr. Jaideep Rana

Ms. Amal Al Sorani

Ms. Sana Haji

Mr. Shaker AlOwainati

Head of Finance

Head of Marketing & Corporate
Communications

Senior Manager of Business
Development

Senior Manager of IT
& Operations

Dr. Maitham Aloraibi

Mr. Farooq Abdulqader

Senior Manager of Quality
Assurance

Senior Manager of Registration
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BIBF’S FACULTY
& THE LEARNING
PROCESS
The culture of leading excellence that permeates all aspects of the
learning process at the BIBF, begins with our outstanding faculty.
Our teaching staff are exceptional; not just experts in their fields.

THEY ARE SUPPORTIVE.
ENGAGING. ENTHUSIASTIC.

At the BIBF, we emphasise the importance of building a strong
career pathway built on a lifelong learning journey. Our training
programmes, professional qualifications, and academic degrees fasttrack and transform careers in exciting and unexpected ways.
The BIBF students and alumni are well-known as sharp, global-minded
professionals with the necessary business management knowledge
and market skills. Coached on how to achieve their goals, we take our
students through the learning process, where they understand more
about themselves, understand market dynamics and form a strategy
for success.
Our alumni are the market leaders of today, having secured top
positions with the Kingdom’s most attractive organisations.

And they care about students and candidates. They bring their
talent to teach and their market expertise and experience into the
classroom, igniting debate and discussions among the top minds
from various walks of life.
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OUR VISION
The Institute of Choice
for the development of
business professionals

OUR MISSION
Offering a career-linked,
comprehensive range of
professional development
programmes that have a life-long
professional impact

Bahrain Institute of
Banking and
Finance (BIBF) has
been a cornerstone
of the Banking and
Financial Services
Sector in the
Kingdom since its
inception in 1981.
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OUR VALUES
•
•
•
•
•
•
•
•

THOUGHT
LEADERSHIP
As part of the commitment to the
development of high quality and industryrelevant research and thought leadership,
the BIBF continues to provide seminars,
webinars, conferences and campaigns in
general that focus on the importance of
research and analysis in various sectors.
Going in depth on ideas and topics related
to Banking, Finance, Insurance, Islamic
Finance, Digital Transformation, Project
Management and Leadership and providing
valuable and engaging Thought Leadership
information.
To further strengthen the BIBF’s efforts that
focus on human capital development and
presenting the workforce with data and
inspiration, the BIBF launched a campaign
that examines Global Economic Trends
especially in the wake of the disruptive
technologies that have swept through
everything from shaping economies to
disrupting travel to controlling households.

The campaign was entitled “Reimagine The
Future”. Furthermore, with more disruption
brought around by the pandemic of
COVID-19, the campaign examined several
concepts to bring clarity to the audience
and spur discussions, especially looking out
for the trends & forces that shape Bahrain’s
economic landscape today, in addition to
the regional economies and overall global
perceptions. Topics such as Digital
Enablement, Millennials, Banking with
customer-centricity in mind, the future of
Taxation in the region, and other related
topics were discussed.
The website also features several research
and publications by the esteemed faculty of
the BIBF that present various ideas and
topics that provide a treasure of information
for students and professionals who are
interested in expanding their knowledge
and their critical thinking to further enhance
their skills and capabilities in their fields.

Integrity
Ethics
Honesty
Transparency
Expertise
Respect
Consistency
Teamwork
21

MOVING TO THE
NEW BUILDING
AT BAHRAIN BAY
The settings where learning takes place can be an important factor in providing the
best learning environment to students. The evaluation of physical learning
environments can especially be of relevance when new buildings, that intend to
support teaching and learning, are designed. That was the focus we had in mind
during the designing and construction of our new headquarters in Bahrain Bay.
The BIBF’s state-of-the-art 11-story building contributes to Bahrain’s skyline as an iconic
symbol of modern architecture, providing ultra-modern and convenient facilities to
support the learning process and improve the educational tourism in Bahrain.
This national project comes in line with the BIBF’s expansion plan to further
accommodate the growing demand and improve the learning experience and
represents an important milestone in the development of Bahrain’s financial services
sector and the national economy.

Administrative Offices

40 Classrooms
300 Seater Auditorium
340 Car Parks
5 High-Tech Computer Labs
State-of-the-Art
Dealing Simulation Room
Examination Halls

Many digital enhancements were done inside the building to reflect the vision of the
institute, to be a centre of inspiration for students and learners and to be a beacon of
digital transformation in the region.

Executive Lounges
& Classrooms

Despite the delays enforced by the pandemic, the BIBF’s team was able to finalize all
construction aspects and make the move to the new building, having waited for the
covid restrictions to be lifted to welcome back our students and learners.

Student Lounges
& Study Rooms

The BIBF’s iconic headquarters is another testament to the resilience and determination
of our teams to provide the best facilities and the most efficient classroom
environment.

State-of-the-Art Library
Health & Nursing Unit
Spacious Café
Multiple terraces
for different events
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THE PROGRESS

October 2021

2020

February 2021

April 2021
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July 2021

25

NEW
BEGINNINGS
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HIGHLIGHTS OF
THE YEAR 2021
With the dawn of a new year, we reflect on
the challenges, opportunities, and progress
that were presented between January and
December.
If 2020 was the year of the pandemic shock,
2021 was the year of resilience. We had to learn
to live in constant uncertainty of what it would
take to keep going, how to stay safe and how to
continue our careers, education, and life in
general.
Our teams adapted quickly, worked harder, and
reached thousands of people, looking for
training opportunities, to develop their skills and
improve their career prospects.
The year 2021 started with a sense of guarded
optimism, with people emerging from the shock
of COVID-19. It started with the hope of things
returning to normal but ended up having its
own challenges and was instead marked by
navigating “the new normal”.
In this roller coaster year, staying flexible, agile,
and resilient has never been more important.
The BIBF did not cancel a single class and
continued to provide training opportunities to
students and employees on all main business
domains.
2021 was an amazing year for the BIBF! In
addition to the resilience displayed by our teams,
and our students, we are extremely grateful for
the success achieved on so many levels. Classes
continued with the best in class, even exceeding
Global Pass Rates on many of our professional
28

qualifications and the shift to the
new building is completed!
Our training sessions continued,
our classes were on track, faculty
and learners continued to interact
online and to continue down their
educational pathways, something
that has made us proud!
Moreover, in October 2021, The
BIBF won the award on the
proficiency of our innovative
e-learning platform ‘MyClass’,
which was activated in March
2020, less than a week after the
pandemic started in Bahrain, to
ensure the continuity of the learning
process according to the highest
levels of performance and security
standards while ensuring the safety
of our students and learners.

Information and eGovernment Authority to
recognise and reward Bahrain’s pioneering ICT
initiatives.
In addition to the prestigious eGovernment
Excellence Award, the BIBF also won the
Educational and Training Initiative of the Year by
the Middle East Insurance Review, that recognises
the BIBF’s Insurance programmes and initiatives
that run on a local and regional level and provides
the best-in-class training and knowledge transfer
processes

The Best eService award recognised
the BIBF’s swift efforts in
implementing the locally designed
My Class platform. It was held
under the Patronage of Deputy
Prime Minister and Supreme
Committee for Information and
Communication
Technology
Chairman His Highness Shaikh
Mohammed bin Mubarak Al
Khalifa,
the
eGovernment
Excellence Award is a strategic
platform
launched
by
the
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THE BIBF
IN 2022
The Bahrain Institute of Banking and Finance (BIBF) has been a cornerstone
of the Banking and Financial Services Sector in the Kingdom since its
inception in 1981.
The BIBF continues its offerings and initiatives moving forward, with our students
and learners being our number one priority. The growing levels of Bahrainisation,
and the sustained growth patterns of the financial services industry, in particular,
are clear indications of the success and the commitment to human capital
development of the BIBF spanning over the past 41 years.
Having equipped over 360,000 students with the necessary knowledge and skills in
64 countries, the BIBF has had an unparalleled impact on the tall stature of the
Kingdom’s excellence in human capital development.
The BIBF’s success story has not only raised the visibility of the Institute but has also
had a positive impact on the overall stature of the financial services industry in
Bahrain and is seen as a major driving factor behind the excellence of the Bahraini
workforce both in the public and private sectors. Our international network of
globally recognised partners, our creation of some of the world’s first curricula in
Islamic Finance and Takaful, the breadth and depth of our content, and commitment
to career long learning are important milestones towards the growth and
development of Bahrain.
This investment, of more than a generation, in content, curriculum development,
unique intellectual property, and staff development are unparalleled across the
GCC market. The BIBF’s legacy continues to be distinctive in the world and one of
the greatest assets that takes Bahrain to new levels of excellence in the future.
The BIBF takes an optimistic view of how technology can help create the higher
education we deserve—through a shared transformational vision and strategy for
the institute, a recognition of the need to place student success at the centre, and
a sustainable business model that redefines “the campus.”
We look forward to presenting more programmes and initiatives in 2022 and we
look forward to your continued success.
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2021 AT A GLANCE

21,445
REGISTRATIONS IN
2021

75
OUR SERVICES
PROFESSIONAL QUALIFICATIONS
ACADEMIC QUALIFICATIONS
ASSESSMENT & PSYCHOMETRICS
BOARD-LEVEL TRAINING

PARTNERS
AROUND
THE WORLD

1,512
INTERNATIONAL
TRAINEES

40

WEBINARS
HELD IN 2021

1,413

TRAINING SESSIONS
CONDUCTED

EXPERT MASTERCLASSES
SIMULATION TRAINING

86%

EMPLOYABILITY RATE FOR
BIBF’S ALUMNI

CUSTOMISED PROGRAMMES
VARIOUSTRAINING PROGRAMMES

2,400

ASSESSMENTS CONDUCTED
IN 2021

32

33

BANKING
& FINANCE

6,624

REGISTRATIONS
IN 2021

441

TRAINING SESSIONS
CONDUCTED IN BAHRAIN

The Centre for Banking & Finance at the BIBF plays a pivotal
role in the development of human capital for the financial
services sector in Bahrain, across the wider region and beyond.
The Banking Centre maintains well-equipped and qualified
faculty practitioners to sustain the growth of the banking and
financial services industry in the Kingdom. The Centre updates
its programmes to incorporate the latest developments in the
industry in line with the needs of the banking sector.
It continues to update its curriculum to bring in much needed
change in the core subject areas of banking, in consultation with
the regulators and practitioners to reshape the human capital
towards a better institutional governance framework.
The Centre is committed to bringing ‘Thought Leadership’ to
the financial services industry by staying ahead of new trends
globally. It has partnered with subject matter experts to educate
industry leaders in innovative concepts to support a dynamic
industry.

452
INTERNATIONAL
TRAINEES

65

PHYSICAL
CLASSES

376

VIRTUAL CLASSES

100

PROFESSIONAL
QUALIFICATIONS

30

PARTNERS AROUND
THE WORLD
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ISLAMIC
FINANCE

583
REGISTRATIONS
IN 2021

48

TRAINING SESSIONS
CONDUCTED IN BAHRAIN

The main objective of the Centre is to facilitate the growth of the
Islamic Finance industry in Bahrain and abroad. To achieve this, the
Centre conducts many workshops, masterclasses and executive
programmes apart from offering professional qualifications.
The Centre’s flagship Programme, the Advanced Diploma in
Islamic Finance (ADIF) (NQF Level 9) is the oldest Islamic Finance
professional qualification in the world and is the only such
qualification with a fast-track progression route into a UK MSc
and MBA. This Programme goes through regular updates and was
designed with industry experts, emphasising hands-on applied
knowledge. The ADIF is also available as a distance learning
option for students outside Bahrain.
The Centre developed the first ever Islamic banking e-simulation
to simulate the entire workings of an Islamic bank. The Centre
is also exclusively partnered with the Accounting and Auditing
Organization for Islamic Financial Institutions (AAOIFI) and the
Islamic Financial Services Board (IFSB) to bring all Standards
onto e-learning.
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INTERNATIONAL
TRAINEES

2
46

PHYSICAL
CLASSES

VIRTUAL CLASSES

18

PROFESSIONAL
QUALIFICATIONS

8

PARTNERS AROUND
THE WORLD
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DIGITAL TRANSFORMATION,
PROJECT MANAGEMENT
& REAL ESTATE

6,850

REGISTRATIONS
IN 2021

376

TRAINING SESSIONS
CONDUCTED IN BAHRAIN

The Centre for Digital Transformation & Project Management
offers innovative training programmes focusing on three main
areas: Digital Transformation, Project Management and Real
Estate.
DIGITAL TRANSFORMATION
The Centre aims to become a leading provider for innovative IT
Training programmes. The Centre’s strategic direction is to offer
Programmes that support all business professionals and not just
the IT professionals.
PROJECT MANAGEMENT
Project Management is a skill required by everyone and for every
field. The Centre aims to offer a variety of learning opportunities
that cater to different knowledge areas, professions and skill
levels.
REAL ESTATE
Through our partnership with the Real Estate Regulatory Authority
(RERA), the Centre offers Continuous Professional Development
Training Programmes aligned with market requirements and
catering to different Real Estate professionals.
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372
INTERNATIONAL
TRAINEES

55

PHYSICAL
CLASSES

321

VIRTUAL CLASSES

71

PROFESSIONAL
QUALIFICATIONS

14

PARTNERS AROUND
THE WORLD
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INSURANCE

1,466

REGISTRATIONS
IN 2021

128

TRAINING SESSIONS
CONDUCTED IN BAHRAIN

The Centre for Insurance at the BIBF has supplied the regional
insurance industry with skilled, qualified human capital for over
thirty years - offering a remarkable balance between localised
applied theory and global best practices, along with internationallyrecognised professional qualifications in partnership with the
world’s leading educational institutions. The faculty of the Centre for
Insurance are tested market practitioners and provide an enriching
classroom experience filled with current market issues and real-life
case studies.
The BIBF offers a unique set of training programmes in English and
Arabic that cater to different industry needs via both classroombased and distance learning qualifications. A wide range of
insurance topics are covered including property, engineering,
marine and liability insurance, in addition to advanced technical
courses.
A majority of the BIBF insurance courses are accredited by the
Chartered Insurance Institute (CII), with the BIBF being the only
entity in the world to offer the CII’s Diploma in Insurance (DIP CII)
qualification entirely in the Arabic language. The BIBF also has
strategic partnerships with the Life Office Management Association
(LOMA) with whom it launched the Associate, Life Management
Institute (ALMI) programme in Arabic; and is an online examination
centre for the CII, LOMA, and the Institutes.
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402
INTERNATIONAL
TRAINEES

28

PHYSICAL
CLASSES

100

VIRTUAL CLASSES

25

PROFESSIONAL
QUALIFICATIONS

3

PARTNERS AROUND
THE WORLD
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LEADERSHIP
& MANAGEMENT

5,922

REGISTRATIONS
IN 2021

420

TRAINING SESSIONS
CONDUCTED IN BAHRAIN

The Centre for Leadership and Management offers various training
programmes and Professional Qualifications. The Leadership and
Management courses are designed to improve competencies by
developing the knowledge, skills and aptitude of the participants,
as well as fostering a positive learning environment.
All Leadership & Management courses help participants fulfill
their potential through effective training in areas including
Leadership, Team Building, Strategic Planning, and DecisionMaking.
The Centre’s professional qualifications are unique as they
link academic concepts straight into the workplace. Built on
the qualifications framework, the programmes are offered at a
number of levels that challenge participants from junior, to the
most senior levels of their organisations.
The Centre also offers the Leadership Development Programme
(LDP) in partnership with the University of Virginia, Darden
School of Business.

243
INTERNATIONAL
TRAINEES

90

PHYSICAL
CLASSES

330

VIRTUAL CLASSES

91

PROFESSIONAL
QUALIFICATIONS

16

PARTNERS AROUND
THE WORLD
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ACADEMIC
STUDIES
The Centre for Academic Studies works in partnership with
international universities and other organisations to bring worldclass academic degrees to the Kingdom of Bahrain.

91

STUDENTS JOINED THE
UNDERGRADUATE
PROGRAMMES

The BIBF International Foundation Programme for high school
graduates wishing to pursue a British degree is recognised
by UK NARIC as equivalent to A-Levels and the International
Baccalaureate® (IB) Diploma Programme (DP).

86

At the undergraduate level, BIBF works with Bangor University
and the University of London to bring internationally renowned
Bachelor’s degrees in the areas of Banking, Accounting, Finance,
Islamic Finance, Economics and Management.

91

The BIBF graduates have an excellent track record of employment
and career progression in Bahrain’s banking and financial sectors
and remain the graduates of choice for employers in the Kingdom.
At the postgraduate level, the BIBF works with top business
schools DePaul University in the United States and University
of Strathclyde in the United Kingdom to bring to Bahrain world
class Master’s degree programmes in Business Administration,
Human Resources and Financial Technology.
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STUDENTS JOINED THE
POSTGRADUATE
PROGRAMMES

GRADUATES FROM
BANGOR UNIVERSIT Y

83

STUDENTS JOINING THE
IFP PROGRAMME

4

PARTNERS AROUND
THE WORLD
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TRAINING SESIONS

16.9%
83.1%

46

GENDER

37.2%
62.8%

Virtual Classes

Male

Physical Classes

Female
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BANKING AND FINANCE
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