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INTRODUCTION

The BIBF is a semi-government
training institute affiliated with
the Central Bank of Bahrain,
established in 1981. The Institute
plays a vital role in the training
and development of human capital
in Bahrain and beyond.
The BIBF’s commitment to excellence
has strengthened its position as the
leading educational provider across
all major business disciplines.
The Institute serves as a partner to
numerous world-class institutions;
delivering Thought Leadership,
Assessment and Training in the
areas of Banking, Islamic Finance,
Executive Development, Accounting
and Finance, Academic Studies,
Leadership and Management,
Insurance, Digital Transformation and
Project Management and Supply
Chain Management; resulting in a
complete business solution.

BANKING & FINANCE

The BIBF qualifies over 20,000 learners a year across
all major business disciplines and economic sectors.
Since its establishment, it has provided training and
development opportunities in 64 countries giving
the institute a global footprint.
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ISLAMIC FINANCE
DIGITAL TRANSFORMATION
& PROJECT MANAGEMENT
INSURANCE
LEADERSHIP & MANAGEMENT
EXECUTIVE EDUCATION
ACADEMIC STUDIES

64

The BIBF has delivered
training to over

360,000
since its inception in 1981

ACADEMY
COURSES
WHAT IS
TRANSACTION BANKING?
Transaction banking plays a significant role in cross-border payment transactions, trade
finance deals, risk mitigation and cash management services thereby improving
relationships between banking institutions, clients, and partners.

WHY
TRANSACTION BANKING
ACADEMY?
Transaction banking has gained a lot of significance in recent times, and it will continue to
do so in the future too with ever growing importance of transaction banking products in the
global economy and a Small and Medium Enterprises (SME) driven world. Transaction
banking offers cash management solutions and allows a safer, secured, and effective flow
of cash and financial securities across the international financial system. The clients of
transaction banking are companies, government institutions, financial institutions, public
entities, corporate and commercial entities, and multinational corporations, where they
make use of the banking channels for their cash inflows and outflows.
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The importance of transaction banking services is especially evident at present as the
global economic crisis has led corporates to insist on guaranteed forms of payments. The
Academy courses are offered in-person and virtually through the BIBF’s MyClass portal.
Further, the BIBF has collaborated with international professional bodies and is providing
preparatory training for the certifications awarded by internationally acclaimed institutions.
The Academy courses outline the key benefits of cash management and trade finance
solutions for corporate clients using theory and case studies to show how effective cash
management and trade products can bridge risks and optimise working capital opportunities.
Attending these courses will increase the bank teams’ understanding of how different
parties in a company play important roles and the pitfalls that might be encountered. Our
courses are interactive in nature and uses a workshop style with plenty of real-life case
studies and group exercises. It will benefit banking staff working with clients doing
international business who need to understand their clients’ cash management and trade
finance needs.
The courses aim to help learners to identify customer needs and recommend appropriate
product solutions, as well as assess various risks to both the bank and customers in cash
management and international trade transactions. They will also gain an ability to explain
and identify ways of mitigating risk and carry out the processes involved in documentary
collections, documentary letters of credit and contract guarantees. Thus, learners will
obtain an understanding of the key transaction banking services including cash
management, trade finance, compliance, correspondent banking and cross-border
payments, in addition to common industry terminology, and the role these products play in
the banking industry.
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THE TRANSACTION BANKING ACADEMY

will provide courses in the following areas:

CASH & CARD MANAGEMENT

TRADE FINANCE SERVICES
WORK INTEGRATED
LEARNING (WIL) COURSES

Legend
FOUNDATION
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INTERMEDIATE

ADVANCED

PROFESSIONAL
QUALIFICATION

COURSES
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Cards Operational Management
This course looks at the fundamentals of acquiring – how they work, the risks they carry
and what drives their retail banking income and costs. The course covers topics such as
key considerations for merchant setup, profitability, and fraud prevention. It also addresses
marketing, chargeback processing, and emerging payment technologies. Bankers will work
through various case studies and group activities in this course as there is great emphasis
on practical learning.

CASH & CARD MANAGEMENT

Duration

1-day

Negotiable Instruments
This course provides participants with the essential understanding of the practical
aspects of negotiable instruments used in the daily transactions of banks on behalf
of businesses and will also focus on the legal practices and aspects of the diverse
negotiable instruments.
* This course contributes to the Professional Certificate in Cash Management, Money and Payment

International Cash & Liquidity Management
This intensive training aims to give transaction bankers a better understanding of client
requirements and how the bank can fulfil those needs. Making frequent use of case studies
and real-world experience, the course will equip delegates to build better relations with
cash management clients through an insight into the issues they face.

- Awarded by The BIBF

Duration

2 days

* This course contributes to the Professional Certificate in Cash Management, Money and Payment
- Awarded by The BIBF

Duration

2 days

Fundamentals of Card Payments
This course looks at the fundamentals of payments – how they work, the risks they carry
and what drives their retail banking income and costs. The course will give bankers a broad
understanding of the nature of payments. They will look at cash and cards, push and pull
payments and the growth of opportunities with new technologies, and most importantly
consider the risks involved and the rewards available for these products.
* This course contributes to the Professional Certificate in Cash Management, Money and Payment
- Awarded by The BIBF

Duration

2 days

SWIFT
This training course provides you with a solid understanding about SWIFT, its
functionalities and how these fit into your organisation. You will be able to demystify
the payments industry though a bigger picture about SWIFT’s involvement in the payment
industry. This course enables you to have an in-depth understanding of message standards
for payments, trade, or treasury transactions.
* This course contributes to the Professional Certificate in Cash Management, Money and Payment
- Awarded by The BIBF

Duration

5

2 days
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Introduction to Treasury Operations
The main objective of this course is to highlight the importance of the treasury operations
department, its role and functions. It focuses on the understanding of how the transaction
process management can be optimised and how to ensure that all funds flow in a timely
and correct manner with all the necessary documentation completed.

A Day in the Life of a Corporate Treasurer
(For Non-Treasury Professionals)
This is the perfect course for banking professionals who need to get up to speed on how
corporate treasurers work in today’s challenging environment and their role in the
organisation. It is based on the activities of a real treasury team and truly allows participants
to ‘get inside the customer’s head’.

Duration

1-day

Cards Fraud Risk
Credit cards are considered as one of the most sensitive products that banks offer
and have the potential to be the most profitable, if managed properly. The bankcards
business is very comprehensive and has several areas that require awareness and
updates. This course is designed to provide participants with the necessary knowledge
required in the areas of risk and fraud, operations, credit, marketing, customer services,
system, product development, collection and recoveries involved in credit cards.

Duration

3 days

Credit Cards - Acquiring 1.01
This course looks at the fundamentals of acquiring, how they work, the risks they carry and
what drives retail banking income and costs. The course covers topics such as key
considerations for merchant setup, profitability and fraud prevention. It also addresses
marketing, chargeback processing, and emerging payment technologies. Participants will
work through various case studies and group activities in this workshop.

Duration

1-day

* This course contributes to the Professional Certificate in Cash Management, Money and Payment
- Awarded by The BIBF

Duration

1-day

Introduction to Regulations for Transaction Bankers
This intensive one-day course gives transaction bankers an overview of current and
imminent regulation and how it affects their dealings with corporate and Financial
Institutions (FI) clients. Based very much on real-world outcomes, an introduction to
to banking regulation equips teams to operate in a tightly regulated global market.
* This course contributes to the Professional Certificate in Cash Management, Money and Payment
- Awarded by The BIBF

Duration
7

2 days
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International Standard Banking Practices - ISBP 745
(For Trade Finance)

TRADE FINANCE SERVICES

Cases in Trade Finance
This course is related to the published cases in the trade products which will enable the
learners to figure out the principles by abstracting from the examples. Real world scenarios
and cases, will induce a deeper level of learning by inducing more critical thinking skills.
This course is meant for experienced trade finance practitioners and will provide them
concrete, contextual, and in-depth knowledge about specific trade finance solutions.

Duration

3 days

Uniform Customs & Practices for Documentary Credit (UCP 600)
This course is designed to assist bankers with an in-depth understanding and application
of Uniform Customs and Practices (UCP) 600. Participants will learn to identify discrepancies
in the documents and examine the same as per the guidelines provided by UCP 600.
* This course contributes to the Professional Diploma for Qualified Trade Finance Specialists

International Standard Banking Practices (ISBP) is an intelligent checklist of procedures for
document checkers to follow in examining the documents presented under letters of credit.
The ISBP demonstrates how the Uniform Customs and Practice (UCP) for Documentary
Credit is to be integrated into day-to-day practice. The new ISBP, by encouraging a
uniformity of practice worldwide, aims to improve the quality of document checking
practices and facilitate an increase in the flow of international trade.

Duration

3 days

AML for Trade Finance
This two-day programme is exclusively tailored for trade finance professionals. Regulators
and international bodies have viewed trade finance as a “higher risk” area used in money
laundering and proliferation financing. This course will cover the relevant definitions, the
methodologies used, the preventive steps and guidelines issued by international bodies.
* This course contributes to the Professional Diploma for Qualified Trade Finance Specialists (QTFS)
- Awarded by The BIBF

Duration

2 days

(QTFS) - Awarded by The BIBF

Duration

3 days

Documentary Letter of Credit
This course explains the process through examples and provides the learners with practical
experience on documentation and document checking involved in letters of credit. They
will also be able to analyse the various risks involved in documentary letters of credit for all
the parties involved in the letters of credit process.
*This course contributes to the Professional Diploma in Transaction Banking - Awarded by The BIBF

Duration
9

4 days

Introduction to International Trade Finance
This course is designed to develop an understanding of the important issues, products,
services and documentation associated with international trade. Participants will learn
how to identify customer needs and recommend appropriate product solutions and identify
various risks to both banks and customers in international trade transactions.
* This course contributes to the Professional Diploma in Transaction Banking - Awarded by The BIBF
and Professional Diploma for Qualified Trade Finance specialists (QTFS) - Awarded by The BIBF

Duration

1-day
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Stand-by-Letters of Credit (SBLCs)
& Letters of Credit (LCs) – Comparison
Stand-by-Letters of Credit (SBLCs) are similar to Demand Guarantees and can also be
used as a substitute for Letters of Credit (LCs). This course provides a comprehensive
understanding of SBLCs and provides insight on how to avoid risk while opening SBLCs.
* This course contributes to the Professional Diploma for Qualified Trade Finance Specialists (QTFS)
- Awarded by The BIBF

Duration

2 days

Uniform Rules for Demand Guarantee (URDG 758)
This course is designed to develop an understanding of the important types of Demand
Guarantees that are used in international trade financing and will enable participants to
gain the applied knowledge in Uniform Rules for Demand Guarantees (URDG) 758 introduced
by the International Chamber of Commerce (ICC) from July 2010.
* This course contributes to the Professional Diploma for Qualified Trade Finance Specialists (QTFS)
- Awarded by The BIBF

Duration

2 days

Advanced International Trade Finance
This advanced course covers all the aspects of international trade and commodity
finance from a practical viewpoint. Heavy emphasis is placed upon risk assessment and
problem-solving techniques, through a clear understanding of a customer’s trade cycle.
The course is highly interactive and centres on the use of a variety of case studies, mostly
based upon live examples.
* This course contributes to the Professional Diploma in Transaction Banking - Awarded by The BIBF
and Professional Diploma for Qualified Trade Finance specialists (QTFS) - Awarded by The BIBF

Duration
11

3 days

Work Integrated
Learning (WIL)
Courses
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BENEFITS FOR LEARNERS & EMPLOYERS
WORK INTEGRATED
LEARNING (WIL) COURSES
WHY
WORK INTEGRATED COURSES?
Work-integrated learning courses contribute to intellectual, social, academic and career
development of learners as it enables them to gain a competitive edge and confidence in
their workplace.

HOW
IS IT DIFFERENT FROM
TRADITIONAL TRAINING COURSES?
The focus of Work Integrated Learning Courses is to support the personal and professional
development of participants who are already working. The focus of the learning and
development tends to be on the learners’ workplace activities through the attainment
of higher-level skills. These courses vary from traditional training courses as they involve
blended learning with blocks of teaching supplemented by distance learning or technology
based virtual learning resources.

WHO
CAN ATTEND?
These courses recognise and value prior learning and prior experiential learning as they
focus on problem-based learning and aim at solving real life and concrete workplace
problems, issues and concerns. There are prerequisites set for the programmes; those who
meet the prerequisites can enroll for the programme.
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The key advantage of these courses is the use of a work-based context as a vehicle for
learning. Work-related tasks are used for learning and assessment which creates value to
the employers. Learners need to reflect on their learning and make links to their work
experience which enables the learners to see the immediate meaning in their studies and
can apply their learning to practice.

HOW WILL THE LEARNERS BE ASSESSED?
Learners will be assessed through an online MCQ examination worth 30% of the overall
result and a summative work-based assignment worth 70% of the result. The assignment
is designed to transform theory into practice and ensure a close fit between professional
qualification and the workplace requirements. The advantage of this chosen assessment is
that it captures the multi-dimensional competence of the diverse learners. Completing the
work-based assignment (6000 words) will enable the learner to demonstrate higher skills
and show an understanding of the process and transfer of the knowledge and skills to a
new situation. The key benefit of written assessment is that it proves learning from
experience.

TARGET AUDIENCE
• Relationship Managers
• Product Managers
• Credit Officers
• Associates
• Analysts
• Interns
• New hires as well as experienced bankers involved in cash management, trade finance, regulatory
compliance, anti-money laundering, financial crime compliance, and international banking.
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Awarded by
Certificate in International Trade & Finance (CITF)
CITF® is an international professional qualification for trade, export and commodity finance
executives who need to gain and demonstrate a thorough understanding of key procedures,
practices and legislation in trade finance at an international level. CITF® combines the
acquisition of technical knowledge with the skills to apply that knowledge to real situations.
It has been developed in consultation with trade finance experts from across the world.

Awarded by
Professional Certificate in Cash
Management, Money & Payment
This is a professional certification for the professionals in the cash management field. This
certification will set the learners apart from the competition as it provides them with
additional knowledge of cash management and payment systems. Prior knowledge of the
subject or attending the BIBF’s courses in Transaction Banking is mandated.

Duration 4 months

Professional Award in Transaction Banking
Whatever your current role may be in the industry, it is vital to ensure that your skills and
technical understanding of the subject are up to date. This professional certification is for
the professionals in Transaction Banking and provides them a 360-degree understanding
of the key topics covered under Transaction Banking. Prior knowledge of the subject or
attending the BIBF’s courses in Transaction Banking is mandated.

Duration 4 months

Professional Award for Qualified Trade Finance Specialists
This professional certification has been created to demonstrate your knowledge of trade
finance and confirms your ability to use these skills in real-life situations. Prior knowledge
of the subject or attending the BIBF courses in Trade Finance is mandated.

Duration 4 months

Duration 6 months

Certificate for Documentary Credit Specialist (CDCS)
CDCS® is an internationally recognised professional qualification of international standards
for documentary credit specialists. This course will enable documentary credit officers to
take the exam and equip them with the necessary skills designed to demonstrate specialist
knowledge and application of the skills required for competent practice.

Duration 6 months

Certificate in Trade Finance Compliance (CTFC)
CTFC is the new industry certification designed to tackle trade finance-based crimes
across the globe. This qualification gives the participants the technical knowledge to succeed
in trade finance compliance and the ability to apply the expertise in a professional setting.

Duration

Certificate in Supply Chain Financing (CSCF)
The growing need for alternative trade finance solutions have led to the development of
Supply Chain Finance techniques (SCF). The defining characteristic of SCF is that the various
techniques are driven by events in the physical supply chain and as such, the analysis of the
client’s underlying trade cycle and the accurate identification of financing, risk mitigation
(including foreign exchange management) and settlement needs are central to the approach.

Duration
15

2 weeks

5 days
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CONTACT US
+973 17815555
banking@bibf.com
@TheBIBF

