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WELCOME TO BAHRAIN
INSTITUTE OF BANKING
AND FINANCE

Student Handbook - Bangor University

| extend a warm welcome to you as you embark on your academic
journey in the Bachelor in Banking with Financial Technology
program.

As a proud partner of this prestigious program, offered in
collaboration with Bangor University, we are excited to guide you
through a rigorous curriculum that integrates the latest technologies
in the financial sector.

Your experience here will equip you with essential skills and
culminate in receiving a globally recognized certificate from Bangor
University—the first of its kind in the Kingdom of Bahrain.

Together, we will foster an enriching learning environment that
prepares you for success in the dynamic world of finance and

technology.

Welcome aboard.

Dr. Ahmed Al Shaikh
Chief Executive Officer
The BIBF



WELCOME TO THE
PROGRAMME:

BANKING WITH FINANCIAL TECHNOLOGY

Student Handbook - Bangor University

| am proud to welcome you as a new student to the Bachelor of
Banking with Financial Technology programme.

Studying this programme with Bangor University and the Bahrain
Institute of Banking and Finance will successfully prepare you for the
technology driven world of Banking and Finance. The programme
prepares you for the future, where both digital innovation and
traditional financial principles must work together hand-in-hand to
successfully deliver the real-world changes needed in the modern
world. This programme will open doors to careers in banking, tech-
driven finance, regulation, and entrepreneurship.

| welcome you to the programme, and to the exciting future of
banking, finance and technology.

Professor Bruce Vanstone

Head of Bangor Business School

Bangor University

Professor Bruce Vanstone
Head of Bangor Business School
Bangor University



“Since its inception in 1981, BIBF
has grown from 450 participants
per year mainly from within the
banking sector to over 20,000,
participants annualiy largely within
the financial services industry.”
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About The BIBF

The BIBF has an important role to play in supporting the financial
sector of Bahrain. We continue to support all the financial institutions
in Bahrain in the development of world class people for the sector. We
do this by providing the highest quality of assessment, education,
training, and development in the region and ensuring that we deliver
internationally accredited courses and programmes.

Since its inception in 1981, The BIBF has grown from 450 participants
per year mainly from within the banking sector to over 20,000
participants annually largely within the financial services industry. The
BIBF delivers training and development solutions across all major
business disciplines including Accounting and Finance; Banking;
Insurance; Islamic Finance; Information Technology and Management
and Leadership expertise. The BIBF also has a major emphasis in
Academic and Executive development.

The BIBF has an international footprint having delivered programmes
in Asia, Africa, Europe, and the wider Middle East, and educating over
50 different nationalities here in Bahrain. Our faculty is highly qualified
and of diverse nationalities, which not only brings diversity in thinking
but passion in enriching the participant experience.

The BIBF offers a significant variety of programmes including well over
200 morning programmes (Open Courses); tailor made courses based
on organisational needs (Customised Courses); specialised
programmes taught by external market specialists (External
programmes); and Professional qualifications / Degree programmes in
partnership with leading international organisations.

Information regarding the range of partners and affiliations BIBF has,
can be found at www.bibf.com

ANN\\N
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BANGOR
UNIVERSITY

Bangor University (BU) was established in the late 19th century as one of the three constituent colleges of
the University of Wales and now houses 10,000 students from around the world. The University has a long
tradition of academic excellence that continues to this day. Over half of the departments assessed to date
in the teaching quality assessments have achieved the top rating of excellent'. The University is ranked 15th
in the Access elite group of universities and was ranked 8th in a nationwide survey of UK university students
for the quality of its campus. In 2011, Bangor University was placed amongst the world’s top 275
universities in the Times Higher Education World University rankings.

In the most recent Research Assessment Exercise (RAE), Accounting and Finance within the Business School
has been rated as the best in the UK for the quality of research conducted by its staff. Students are attracted
by our reputation for high quality and expertise, particularly in Banking and Financial Services in which
Bangor is a leading European centre which houses one of the largest PhD schools of any business school in
the UK.

Bangor University degrees are developed with academic rigour and practical/vocational relevance as twin
objectives. The Bangor Business School is a multidisciplinary university school that spans Accounting,
Banking, Business Studies, Economics, Finance, Management and Marketing. This means you have greater
opportunities for choice.

Bangor is in a breathtaking landscape with panoramic views and is rich with history, culture and charm. The
location is probably one of the most beautiful university settings in the whole of the UK —situated between
the Snowdonia Mountains and the Menai Straits.

Bangor is very much a university city. The cost of living is lower than in most UK cities.

Also, worth bearing in mind is the fact that compared to many other university cities, Bangor is also
considered to be a safe place. If you love sport and the great outdoors, then get ready for Bangor.
Paragliding, Surfing, Kayaking, fell running, Dinghy sailing, and Rock Climbing are just some of the
activities available as well as team sports such as rugby, hockey, and football.

Bangor is easily accessible by road, air, and sea, only 90 minutes away from Manchester Airport. Regular
trains and coach services run to Bangor from London, Birmingham, Liverpool, and Manchester.

The contact details of the Bangor University are as below:
Bangor Business School

College of Business, Social Sciences and Law

Bangor University

Gwynedd LL572DG

Tel:+44(0)1248-382277

Fax:+44(0)1248-383228
Email:bbs-enquiries@bangor.ac.uk

Student Handbook - Bangor University 7



WHY CHOOSE BANGOR FOR

YOUR STUDIES

Top
10

Top
10

in the UX for in the UK for in the UK for Value in the UK for Course
Lecturers and University of the for Money Content
Teaching Quality Year
StudentCrowd StudentCrowd
WhatUni 2023 WhatUni 2023 University Awards University Awards
2023 2023

Top
20

in the UK for
Teaching Quality

The Times and The
Sunday Times Good

Top
20

in the UK for
Student Support

WhatUni 2023

University Guide, 2023

Founded in 1884, dedicated to academic excellence for more than 135 years,

Bangor University is one of the oldest and most prestigious degree awarding
institutions in the UK.
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GENERAL INFORMATION

This handbook, in conjunction with the BIBF handbook, must be
thoroughly studied and understood. All regulations outlined herein are to
be taken with the utmost seriousness. These documents are provided to
all students enrolled in the Bangor University Franchised Programme at
BIBF.

Your module selections for this programme are generally fixed, with
‘elective’ modules pre-chosen in each semester to ensure that a sufficient
number of students are enrolled, while ensuring availability of specialized
faculty.

Module instructors will present detailed information, including Module
Specifications and Lesson Plans, during the first lecture of each course.
They will also provide a list of required reading materials, as well as details
regarding coursework, assessments, and examinations.

It is advisable to regularly check your email, phone messages and/or the
relevant official Whatsapp groups for additional information pertaining to
the programme.

BIBF maintains a comprehensive and user-friendly website at
www.bibf.com. Here, you will find essential information about your
faculty and modules, along with downloadable brochures, modules
catalogues, calendars, application forms, and registration forms.

It is also advisable to familiarize yourself with the information available

on Bangor University’s website, which can be accessed through
my.bangor.ac.uk

Student Handbook - Bangor University 9
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MAIN CONTACT DETAILS

Officer — Business Development

NAME EXTENTION | EMAIL
BIBF Main Reception 5555 cs@bibf.com
Dr Haifa Khalaf

5588 halmeer@bibf.com
Head of Academic Centre
Faroogq Abdulgader

5581 faroog@bibf.com
Registrar
Rammi Mokha

6321 rmokha@bibf.com
Quality Assurance Manager
Ahmed Abdulmoeen Bastaki

6337 abastaki@bibf.com
Programmes Manager
Noor Saleh Alzekri

5517 nalzekri@bibf.com
Business Development Manager
Reema Mohammed Shah

5503 rshah@bibf.com
Senior Officer — Quality Assurance
Alya Fadhel AlQassab

6312 aalgasssab@bibf.com
Senior Officer — Bangor University Programmes
Shayma Abdulhakeem Ahmed

6383 sahmed@bibf.com
Officer — Bangor University Programmes
Abdulaziz Albahri

6375 aalbahri@bibf.com
Officer — Student Affairs
Latifa Abdulaziz Janahi

6341 lianahi@bibf.com
Officer — International Foundation Programme
Noor Mansoor Darwish

6376 ndarwish@bibf.com
Officer — University of London
Rawan Samer Alarayedh

6347 ralarayedh@bibf.com

Student Handbook - Bangor University
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ABOUT THE BSc BANKING WITH

FINANCIAL TECHNOLOGY

Overview:

As the world enters the Fourth Industrial Revolution, around 60% of global GDP was estimated to be digitalised in
2022. A digitally enhanced financial services sector, constantly being shaped by the emergence and adoption of
enabling technologies, lies at the heart of this new era in which banks, FinTech firms, and BigTech firms will
compete. With governments seeking to establish fintech hubs often alongside established financial centres, you
need to understand how financial markets work, how financial services firms are managed, and the role of
financial technology in revolutionising how financial firms create value. Alongside this, an appreciation of the risks
and challenges posed by evolving market structures and decentralisation of financial services is needed. In
studying for this BSc, you will develop a detailed understanding of banking and finance and acquire technical skills
which will equip you for a career in the financial and/or technology sectors

Main Educational Aims:

1. The development of an understanding of the structure and functioning of banking and the financial
services industry, and an appreciation of the economic contribution of the global financial system and its
impact upon individuals, organisations, markets, the wider economy and the environment.

2. The development of a range of specific technical knowledge and skills concerned with the provision and
analysis of information for a variety of decision-making, accountability, managerial, ethical, regulatory,
and resource allocation purposes, with particular emphasis on the analysis and interpretation of data.

3. The development of improved self-awareness and personal development appropriate to graduates with
the potential to progress into professional careers in the financial sector. It also includes the
encouragement of positive and critical attitudes towards change and enterprise. 4. Enhancement of
lifelong learning skills and personal development to contribute to society at large. This includes the
development and enhancement of a range of general transferable intellectual and study skills, which
whilst being highly appropriate to careers in the financial sector, are not exclusive to these career
choices.

Student Employability & Career Opportunities:

Graduates from this programme are expected to obtain employment in a variety of careers in the financial sector,
or in business and management, with employers in the private (national and multinational firms), public and not-
for-profit sectors. There is very strong demand for fintech graduates all over the world not only in financial
institutions like banks and insurance but also by government and other public and private sectors. The pandemic
has accelerated prior trends in the fintech arena which leads to further enhancement of employment
opportunities for graduates of this programmes. Potential job titles may include FinTech strategist, FinTech
analyst, portfolio analyst, investment banking analyst, or software developer.

Student Handbook - Bangor University 11



Entry Requirements:

Students who are joining the programme are conditioned to have successfully completed the International
Foundation Programme and or an equivalent such as A-Levels: 3 subjects (BCC to BBC) Full International
Baccalaureate Diploma (IBD) 24 IB points and above, include score of 5 (SL) for English or BTEC National/Extended
Diploma and Cambridge Technical Extended Diploma: MMP — DDM or CBSE - 65% in all Central and State Boards
(except Punjab State Board) to include a score an English score of 70% or 85% from Punjab State Board (or
equivalent in Diploma in Engineering/Technology subject). Students must have acquired IELTS (UK VI) score of 6
with no band less than 5.5.

Transfer Students:

Where an applicant wishes to claim exemptions from any subject on the basis of prior learning, or transfer from
another degree-level programme, the Recognition of Prior Learning (RPL) application form must also be
completed at least two weeks prior to the semester start date and the RPL fee of BD 50 paid in addition to the
programme form and fee.

RPL should only be approved if:

e The applicant has provided evidence that is less than 5 years old.

e Learning outcomes, and their levels, match the learning outcomes for the University programme or module.

e The evidence has not already been submitted to the University and been awarded University credits. ¢ The RPL
can be applied to whole modules.

* No restrictions on RPL were defined for the programme at validation.

For further information please access the link below:
https://www.bangor.ac.uk/regulations/regulations/documents/BUReg01-2024v1EN.pdf

Passing Levels:

Students have to pass each level of a programme before moving to the next level.

For example:

e Passing Level 4 (first year of UG) before starting Level 5 (second year of UG).

e Passing Level 6 before starting Level 7 of an extended undergraduate programme. To pass each level a student
must have:

e An overall average mark of at least a pass*.

e A pass™ mark in all core modules.

e Pass* marks in modules worth at least 80 credits.

e No mark in any modules below 30% at Level 4-6 (does not apply to elective modules).
The Pass Mark at Level 4-6 is 40%

For further information please access the link below:
https://www.bangor.ac.uk/regulations/regulations/documents/BUReg01-2024v1EN.pdf

Student Handbook - Bangor University 12
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Fee Structure:

A non-refundable BD 30/- application fee.

New Fees starting 2025-2026 intake, onwards:

A one-off non-refundable Registration payment at the time of registration BHD 100/-

The Tuition fee per semester for Year 1 and Year 2 is BD 2,500/~ (Excluding Books and Lab Fees)
The Tuition fee per semester for Year 3 is BD 3,000/- (Excluding Books and Lab Fees)

In case of drop out from the programme, 50% of the fee will be refunded at a maximum of the first two weeks of
the start of the semester. Thereafter, no refund will be made. Refund claims will not be accepted without
presenting the original receipt.

In case of temporary withdrawing from the course due to medical, family or work reasons, no refund will be
made. However, subject to the approval, students can join the programme later to continue their study. Student
must inform the Admin Officer in writing whether he/she is withdrawing from the programme temporarily or
permanently. Please note that in this case they have to pay the latest fee applicable at that time. And also, if
there is any change in course structure during this break, they have to study the latest one. It is not the
responsibility of BIBF to offer the previous course structure. For more information, please contact the Business
Development Assistant Manager.

These fees apply to the academic year 2025-2026. BIBF reserves the right to change the fee structure without
notice.

Student Handbook - Bangor University 13



BANKING WITH FINANCIAL TECHNOLOGY

STUDY PLAN

Each module is worth 20 credit, total of 120 credits in Year One:

YEAR 1 - Level 4

CODE SEMESTER | CODE SEMESTER 1l

ISB-1304 Business Analytics Coding ISB-1305 Database Applications in Business and
Finance

ISB-1502 Personal Finance and Banking ISB-1117 Financial Techniques and Analysis

ISB-1114 Business Analytics ISB-1004 Discover Economics

Each module is worth 20 credit total of 120 credits for the Second Year:

YEAR 2- Level 5

CODE SEMESTER | CODE SEMESTER Il

ISB-2501 Banks and Financial Markets ISB-2322 Infrastructure for Data Analytics
ISB-2321 Data Science ISB-2522 Investment and Portfolio Management
ISB-2209 Corporate Finance ISB-2010 Central Banking & Monetary Policy

Each module is worth 20 credit total of 120 credits for the final year:

Year 3 — Level 6

CODE SEMESTER | CODE SEMESTER I
ISB-3223 Applied Machine Learning ISB-3430 Consultancy Project
ISB-3140 International Banking ISB-3010 Fintech in banking, finance, investment,

insurance, and regulation

ISB-3314 Behavioral Finance ISB-3525 Bank Management

Student Handbook - Bangor University 14




BIBF - HEC COMPULSORY MODULES

Arabic Language for Business
Human Rights
Modern History of Bahrain

Non-Bahraini passport holders will be exempted from the Arabic Language for Business
module and will be registered in the Critical Reading module instead

Summary of Hours and Credits

Duration 3 years
Semesters 6

Length of semester 14 weeks
Contact Hours per subject per week 4 hours
Credits per subject 20 credits
Total No of Credits per year (6 subjects x 20 credits) 120 credits
Total No of Credits (18 subjects x 20) 360 credits

Programme Award Rules

1. Students must complete 120 credits at each level, a total of 360 credits to graduate.
2. All modules must be passed. Students are not permitted to substitute elective credits for compulsory

credits.

3. The minimum duration for the programme for full-time student is 3 years.

STUDENT GUIDELINES

Introduction:

The Bachelor’s in Banking with Financial Technology programme is a franchised programme designed by Bangor
University and delivered at the BIBF. Franchise programmes are thus subject to Bangor

a
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University regulations, and students enrolled in the Banking with Financial Technology programme are considered
students of Bangor University. In comparison, students enrolled in the Bachelors in Banking and Finance, or the
Bachelors in Accounting and Finance programmes are subject to BIBF validated regulations.

What does this mean?

In general terms, the classification of the Bachelor’s in Banking with Financial Technology as a Franchised
programme does not affect your everyday experience within the course. However, there are some important
distinctions that you must be aware of to fully understand how the programme differs, and what regulations apply
to you, in comparison to students enrolled in the Validated Bangor University programmes at the BIBF.

The primary difference between the validated programmes and the franchised programmes offered at the BIBF are
in the educational materials and assessments. Where the validated programmes have their curriculum and
assessments designed by the BIBF, and validated through Bangor University prior to delivery, the franchised
programme curriculum and assessments are entirely designed by Bangor University and are simply delivered
through the faculty at the BIBF. In simpler terms, this means that you will be sitting the same exams and completing
the same assessments as your counterparts enrolled at the programme in Bangor University, Wales.

Assessment

Students’ achievement in general in each subject taken will be assessed on the following bases. However,
coursework weight distribution may vary within different modules and students’ achievement in each subject will
be assessed as mentioned in the module specifications.

Assessment
Coursework Up to 50%
End of Semester Up to 60%
Total 100%

All marks/grades are provisional subject to the approval by the examination board. All assessment shall be
conducted in the English language.
The following evaluation scale will be used to classify the performance of the student at the end of the programme:

Assessment Classifications:

Overall Average Mark Classification

70% and over Excellent - Outstanding performance (A- to A+)
60% — 69% Good - Very good performance (B- to B+)

50% — 59% Satisfactory (C- to C+)

40% — 49% Threshold (D- to D+)

0% —39% Fail (F)

Student Handbook - Bangor University 16



BSc overall classification (Honours):

Overall Percentage Mark Degree Class

70% and over First Class Honours Degree - |

60% — 69% Upper Second Class Honours Degree — Il (i)
50% — 59% Lower Second Class Honours Degree — |l (ii)
40% — 49% Third Class Honours Degree - Il

35% - 39% Pass Degree

0% —39% Fail

For further information please access pg. 18 & 23 via the link below:
https://www.bangor.ac.uk/regulations/regulations/documents/BUReg01-2024v1EN.pdf
*To calculate the averages referred above, all decimal marks are rounded to the nearest integer (e.g., 69.5% is
rounded to 70% and 69.4% rounded to 69%).

*To calculate the overall percentage mark for a BSc, apply:

Overall % =[L5+(L6x2)]/3

* The eligibility to achieve an Honours Degree a student must have:

e Passed all Core modules that have been completed

e Achieved an overall average of 40% in modules that have been completed

e Passed at least the following number of Final Year credits:

For further information please access pg. 2 via the link below:
https://www.bangor.ac.uk/regulations/documents/assessment-disruption-2023-en.pdf

Final Year credit completed Final Year credit that must be passed
40 30
50 40
60 50
70 60
80 60
90 70
100 80
110 90
120 100

This acknowledges that a final year average may be based on <120 completed credits and a student may not have
met the rules for award due to having completed insufficient credit due to the industrial action.

Where the rules for award have not been met due to academic failure (not associated with the industrial action),
students will need to redeem failure as appropriate. Where a student’s marks profile contains missing marks due
to Special Circumstances (beyond the Industrial Action) that are accepted by the Board of Examiners, the
opportunity to complete First Sit assessment (or other action identified in the Regulations for Taught Programmes)
should be offered following standard procedures.

Student Handbook - Bangor University 17
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Coursework

There will be mandatory coursework or assessment for each of the outlined modules listed above. These would
carry varying percentages of your overall result weightage per module, please refer to the module specification
provided by faculty at the beginning of semester.

End of Semester Examinations

There will be mandatory End of Semester Examinations conducted by the end of the semester, which will carry
varying percentages of your overall result weightage per module. The dates of the Final Exams are communicated
at the start of the semester. Please refer to the module specification provided by faculty, and your BIBF emails for
the schedules.

Submission of Assignments

All assignments must be submitted electronically or as instructed by the course lecturer. The electronic copy must
be submitted through ‘Turnitin”. To access Turnitin, contact the relevant course lecturer for course ID and password.
The time and date on which you submit the assignment electronically will be recorded automatically, and this
process will provide us with confirmation that you have submitted in compliance with the assignment deadline. If
you do not submit your assignment before the assignment deadline, you will be deemed to have missed the deadline.
Please note that Turnitin contains plagiarism detection software, which is available to the course lecturer. We
reserve the right to use this software on all submitted assignments.

For more information regarding the usage of artificial intelligence please refer to:
Artificial Intelligence Software and Academic Integrity: a short quide for students (bangor.ac.uk)
Artificial Intelligence Software and Academic Integrity (bangor.ac.uk)

All assignments must be submitted on time (to be considered evaluation for full marks). Late submission will be
penalized: work submitted up to one week after the deadline will be capped at a passing grade. Any work
submitted 1 week after the deadline will be marked as 0%.

Return of Marked Work

Marked work will normally be returned with written comments within three working weeks of the submission date
(excluding vacation weeks). Verified marks from examinations must be provided no later than four weeks from the
end of the examination period. If you don’t receive marked work within four weeks, you are entitled to notify to the
Academic Programme Manager or Head of the Academic and Executive Centre directly or via your representative
on the Student Council.

Moderator

Moderators are academic staff responsible for ensuring that the assessment process is fair, consistent, and in
alignment with the University’s marking criteria. Their role is crucial in maintaining the integrity and quality of the
assessments you undertake throughout your programme. Moderators review and verify the marks awarded for
assessments. This ensures that the marking is consistent with the assessment criteria and that high-quality feedback
has been provided to students.

Student Handbook - Bangor University 1
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External Examiners

External Examiners are independent academic professionals appointed by Bangor University to ensure the quality
and standards of assessments across taught programmes. Their main responsibilities include maintaining academic
standards, and providing independent oversight over programmes and curriculums. While they do not typically
interact with students directly, their role significantly impacts your education journey in multiple ways.

Examination Boards and Exam Results

Official results will be released after the approval of the Examination Boards. Examination Boards are formal
committees responsible for reviewing, confirming, and finalizing assessment results for students enrolled in taught
programmes. Their responsibilities encompass the review of assessment results, in which the board evaluates the
marks awarded to students for assessments across all modules within a programme. The Examination Board also
decides if students meet the criteria for progression to the next level of study or for receiving their degrees. The
Board also considers any Special Circumstances that are presented, which may have impacted student performance,
and uses this when deliberating decisions about grades and classifications. Students will be notified when their
grades are released after the Examination Boards are concluded.

Students can appeal decisions made by the Boards of Examiners through the University Appeal Process. The appeal
process allows students to contest decisions made regarding their assessments, including marks, progression, and
classifications. This process ensures that all students have the opportunity to address any concerns they may have
about their academic outcomes.

Grounds for Appeal:
Students may appeal on the following grounds:

1.  Procedural Irregularities: if you believe there were errors in the process used to assess your work or make
decisions regarding your results.

2. Special Circumstances: If you have evidence of special circumstances that were not considered during the
assessment process and may have affected your performance. (This is not the same as submitting a Special
Circumstances Request — please refer to the section below).

3. New Evidence: If you have new evidence that was not available during the original assessment or decision-
making process.

How to Submit an Appeal:

1. Prepare your appeal by gathering all necessary documentation, including any relevant evidence or
information that supports your case.

2. Contact the relevant office by submitting in writing to the Quality Enhancement Unit at the following
address: academicintegrity@bangor.ac.uk. Please ensure that you notify the Academic Center team at
the BIBF so that they may assist you through the process.

3. Deadline for Submission: Appeals should be submitted within 10 working days of receiving the decision you
wish to contest.
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Once an appeal is received, the University’s Panel of Enquiry will review the case and assess its validity based on the
information provided. Once an outcome is issued, it will be communicated to you. For more information please see
Bangor University Requlations and Procedure 05.

Special Circumstances

Requests for Extensions and First-Sits

Students can request an extension to a coursework deadline due to special circumstances. Students can also request,
due to special circumstances, to be allowed to sit an examination at a later date; this is known as a first-sit.

Bangor University operates an application-based system for requests, and all applications must be reviewed and
assessed to determine if the application is approved. Students must submit applications via the MyBangor Request
Centre, and where practicable, must submit a request before the deadline for coursework and before the date of an
examination.

Extension applications are specific to individual pieces of coursework. Students can apply for first-sits for a group of
examinations (e.qg. if there are circumstances that prevent attendance in the Semester 1 examinations) or for an
individual examination (e.g. if there are circumstances that prevent attendance at some, but not all, examinations
in Semester 1). Acceptable reasons (and the evidence required) for granting extensions and first-sits, and the reasons
why requests will not be granted, are listed in the table below. Students cannot request an examination first-sit by
self-certification.

Granting Extensions and First-Sits:

Acceptable and Unacceptable Reasons Requests for extensions for more than four weeks will not normally be
approved. Acceptable Reasons for granting extensions, and for allowing first-sits, are:

Reason Evidence

Physical and / or Mental Iliness Doctor’s Note or appropriate Health Professional Note —

check list of approved health centers below

Death / Bereavement or Compassionate Leave Official Death Certificate

Family lliness or Crisis Documentary evidence where appropriate
Job Interview Copy of appropriate invite
Accident and or Crime Traffic and / or Police report from the Ministry of Interior

Unavailability of a required University digital | Verification by Bangor University Digital Services

service

Representing a country at a competitive event Letter from the official body (Such as the Ministry of Youth

and Sports Affairs, or equivalent).

*Other reasons may be considered on a case-by-case basis.
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For coursework, students can apply for an extension of 7 calendar days by self-certification. Self-certification is only
permitted on the grounds of illness. Any other request (and requests for over 7 days on the grounds of illness) require
the evidence indicated in the Table above. Applications for back-to-back extensions for the same assessment on the
basis of self- certification will not be accepted. Students will be permitted three applications based on self-
certification per academic year. Applications for examination first-sits cannot be based on self-certification.

Unacceptable reasons for requesting extensions and for first-sits include:

e Having (other) examinations.

e Having other coursework to do.

e Not having access to a computer.

e Failure or loss of a computer or electronic files — students should make adequate
and regular back-ups of their work.

e Misreading timetables, deadlines or guidelines for assignments.

* Not being able to find any books/papers/sources on the subject.

e Poor time management.

e Being on a professional practice placement

e Being on holiday.

e Other events that could have reasonably been expected or planned.

e Exam stress or panic not diagnosed as illness.

e Competitive or representational commitments (unless as detailed above)

e Disrupted travel plans (except where extreme weather conditions, or similar

circumstance outside the student’s control, prevented travel and this can be evidenced.)

Reporting Special Circumstances:

Students must report any special circumstances (such as ill-health or bereavement) which may affect submitting
work or results. The circumstances must be reported as soon as possible via the MyBangor Request Centre, and by
informing the programme coordinator. Boards of Examiners have the right to ask for additional information about
special circumstances.

The deadlines for reporting special circumstances that relate to a given Semester are the following:

Special Circumstances relating to Deadline

Coursework 12pm of the last day of classes

Final Exam 2 days after the final exam period end date.
Overall performance 2 days after grade release

Requests of Special Circumstances submitted after these deadlines may be accepted at the discretion of the Board
of Examiners provided:

1) there is good reason that the report could not have been made before the deadline and/or

2) The report relates to information not known prior to the deadline.
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If a student missed a final examination without submitting a Special Circumstances request, the student will not be
allowed a first sit attempt.

Supporting Documentation for Medical Related Circumstances:

Requests of Special Circumstances submitted after these deadlines may be accepted at the discretion of the Board
of Examiners provided: It is the student’s responsibility to properly fill out the Special Circumstances Form and
formally report to the through the MyBangor Request Centre.

All evidence such as medical certificate, police report or official death certificate of the close relative etc. must be
official documents which have been signed and stamped as appropriate.

If the Mitigating Circumstance is related to illness, then students must ensure submitting supporting evidence from
the list of approved Medical Centres mentioned below only:
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Middle East Medical Center (Hidd)
Al Kindi Medical Center

Dream Ream Medical Center

DKH Medical Center

First Med Medical Center

Middle East Hospital
International Medical Center

Al Resala Medical Center
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. Bahrain Specialist Hospital Clinics
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Dar Alshifa Medical Center
28. Shefaa Al Gazera Medical Center
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29. Kims Bahrain Medical Center —um alhasam

30. Linnas Medical Center

31. RBH Medical Center

32. Al Hilal Multi Specialty Medical Center/ Salmabad
33. Al Hilal Multi Specialty Medical Center -Manama
34. Al Salam Specialist Hospital

35. KIMS Bahrain Medical Center - Muharraq

36. Tulip Medical Center

37. Public Health Centres

Accommodations for Students with Special Needs

Students with special needs such as disabilities or learning difficulties should notify the BIBF during the admission
and registration phase, in order to ensure appropriate support mechanisms are provided. During the registration
process, the student is prompted to declare any special needs through the registration forms, which will then be
communicated to the relevant persons and departments to accommodate for those needs. For more information
please refer to the BIBF code of practice 01 through contacting the Quality Assurance Department at the BIBF.

Redeeming Failure

Students can complete supplementary assessment to redeem failure if they have not fulfilled:
v’ The criteria to pass from one level to the next (See Section 3 of Requlation 1).
v’ The criteria to pass the programme as a whole (See Section 4 of Requlation 1).

A supplementary assessment is defined as an assessment completed to redeem failure in a module. The assessment
would normally consist of a single attempt to meet all module learning outcomes, and will be capped at a passing

mark. Students are permitted two attempts to redeem failure for a module.

If a student is required to redeem failure, the student will be informed of the date by the programme administrators.
For more information on redeeming failure please see section 5 of the Bangor University Requlations.

Attendance and Punctuality

e  BIBF takes attendance and Punctuality very seriously and expects students to attend classes regularly and

to arrive punctually.

e [f students miss classes, this will create problems for them, for their fellow students and for the lecturer as
when the student does attend, they will not be able to participate fully. Late arrival to class is disruptive
and disrespectful to others in the class.

e The attendance policy is that any student with less than the 75% required minimum attendance in a course
will not be eligible to sit the examination for that course.

e |tis the responsibility of the student to be punctual and arrive on time. If a student arrives late to a class,
they may be marked as absent, with the exception of 8:00 AM classes, which allow for a 15-minute grace
period. It is important to follow the attendance policy, be present in the classroom at the specified start
time and to arrive ahead of time for all exams in the designated exam hall.

e [fstudents feel that they have good reason for non-attendance or lateness, they must inform the Student
Affairs Coordinator, who will then advise if the reasons are excusable.
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e A maximum of 10% of sessions with excused absences will be accepted per course.

o Where appropriate this information will be shared with the corporate or private sponsor. You must also
attend seminars, workshops, and other prescribed activities for the course.

e  Students will receive warnings based on their total number of absences. It is crucial to keep track of your
absences to avoid potential withdrawal. Furthermore, the level of warning issued will vary based on the
total number of sessions scheduled for your class. Please refer to the information provided below:

24 Sessions Class

Warning Level

Number of Absence

12 Sessions Class

Warning Level

Number of Absence

First Warning 2 sessions First Warning N/A

Final Warning 3 sessions Final Warning 1 session
Declaration 4 sessions Declaration 2 sessions
Withdrawal 5 sessions Withdrawal 3 sessions

6 Sessions Class ‘
Warning Level | Number of Absence ‘

7 Sessions Class
Warning Level ‘ Number of Absence

First Warning N/A First Warning N/A

Final Warning N/A Final Warning N/A
Declaration 1 session Declaration 1 session
Withdrawal 2 sessions Withdrawal 2 sessions

Postponement and Discontinuation Studies

In case of postponement or discontinuation of studies, students are required to put their request in writing by filling
a “Special Cases Request Form”. Contact Programme Coordinator for advice.

Students will still be able to claim credits for the modules they already passed without re-enrolment if they register
the following academic year or the one after only (within 5 years’ period).

Laptop Requirement

Students are required to carry their laptops when attending all classes until instructed otherwise.

Access to Resources and Digital Services

All curriculum and module materials are made available to students via digital platforms at the BIBF. At the start of
the semester, the academic team will inform you on how to access the Virtual Learning Environments (VLE) to access
study materials, assessments, and lecturer recordings. This will be communicated to you via email on your official
BIBF email address, and/or your official Bangor University email ID.

Official Communication Methods

It is important to note that the main modes of communication will be through the student email IDs, which can be
recognized as STU-000*****@edu.bibf.com, and 123abc@bangor.ac.uk . Another mode of official communication
will be via SMS/Phone call on the student or sponsor’s telephone number provided. The student email will be used
for communicating the following:

- Cancellation of Lectures,
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- Student Attendance Warnings,
- Official University Updates,
- Student Inquiries and Requests,
- Student Grades.
Therefore, it is very important for you to have your latest phone numbers and information with us.

Using Classes After Formal Sessions

Students who would like to use the classrooms for study purposes after or before their lecturer hours will need to
contact:

» Reema Shah, Senior Officer (rshah@bibf.com)

» Alya Fadhel AlQassab, Senior Officer (aalgassab@bibf.com)

» Latifa Abdulaziz Janahi, Officer (ljanahi@bibf.com)

STUDENT CODE OF CONDUCT AND DISCIPLINE

It shall be the duty of all students of the BIBF to always behave responsibly and with respect to others.

Students enrolled in the programme at the BIBF are expected to conduct themselves as expected from other
students attending courses of study at BIBF. Regulations in BIBF Students Code of Conduct will apply relating to
student conduct. Any information from a student found to be deceptive (deliberately misleading) or incorrect will
be treated as malpractice and dealt with according to malpractice policy.

The BIBF defines misconduct as behaviour which, in its broadest sense, constitutes improper interference with the
functioning or activities of the BIBF, or those who work and study in the institution. The BIBF may take disciplinary
action in relation to behaviour, which affects members of the public which is not honest and peaceable, and which
damages the standing of the institution. We expect from all of you who are enrolled in the foundation programme
to seriously follow the guidelines for Code of Conduct and Discipline given in this Students Handbook:

o Respect the lecturers, staff, and fellow students.

o Respect the BIBF academic and professional environment.

o Wear suitable clothing as explained in the below section ‘Dress Code’.
o Keep noise to minimum during office hours.

° Do not tamper BIBF property.

Remember that BIBF belongs to all of us, and it is our mutual responsibility to keep its professional and disciplinary
integrity at the highest level. We need and expect your conscious efforts in this regard.

The BIBF is a professional institute offering a range of academic and professional qualifications to students whose
ages range from High School graduates, University entrants, postgraduates to professionals. As such we require
our students to wear appropriate clothing, e.g. business suits, national dress, or other suitable modest attire.

The following attire are unacceptable:

° faded jeans,

° jeans with holes,

. shorts,

o leggings,

. short skirts/dresses,

. stretch trousers and skirts,

o Flip flops

° Crop tops

° Any inappropriate or revealing clothes.
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Students who are unsuitably dressed will not be allowed to enter the BIBF premises.

Classroom Behaviour

All students have a right to learn without the interference from others. Faculty members of BIBF have the authority
to protect this right by creating and maintain an environment that is instrumental to learning. Examples of
classroom misbehaviour such as but not limited to the following:

» Engaging in behaviour that disrupts or interferes with the learning environment. Behaviour such as, but
not limited to, talking in class while the faculty member or other students are speaking, using offensive
language, creating distractions or disturbances, sleeping, reading unrelated materials, and moving about
the classroom is, in many situations, considered disruptive behaviour to the learning process.

» Unpermitted usage of mobile phones or social media,

» Entering the classroom late or leaving the classroom prior to the end of class may be considered a
disruption to the learning environment.

Usage of Mobile Phones

Your Mobile handsets are your-after class companions. As a BIBF student you must refrain from using it in class as
this can be disruptive. Taking phone calls and texting in class will not be permitted. Remember that being
inattentive in class will hinder your progress and might also hinder your colleagues’ learning experience. Students
causing such disturbances may be subject to penalties.

Usage of Social Media

Social Media could work as a double-edged sword which might not transmit accurate information to the general
public. The use of social media may violate the privacy of the lecturers and students. Accordingly, you are not
allowed to take any sort of footage of class interaction without permission or consent. Comments and other
postings made or facilitated by you on social media may also reflect on the BIBF and you should therefore remain
mindful of avoiding communications that would or could damage the BIBF reputation or the reputation of its staff
and students. Students whose use of social media is suspected by the BIBF of constituting misconduct may be
subject to investigation or other disciplinary action and may be expelled from their programme of study.

Academic Integri

The academic integrity procedure addresses the grounds in which instances of academic misconduct are
suspected, and how these cases are handled. The fundamental guiding principles that uphold this procedure is
that work submitted for assessments should be the student’s own.

Definitions:

1. Academic integrity means being honest, trustworthy, diligent, fair and respectful, and is about ensuring
the integrity of a student’s work and ultimately the award they receive from Bangor University. This
Academic Integrity Procedure applies to issues in both examinations and coursework (including written,
and oral work, dissertations and theses).

2. Academic misconduct includes (but is not limited to) issues of plagiarism, collusion, cheating, breach of
examination regulations, fabrication of data, impersonation of others or the use of essay banks or mills

for assessment.

3. Poor academic practice is weaknesses in the way that the work of others is referenced or over-reliance on
referenced material with insufficient independent academic input from the student.

For more information regarding academic integrity, please see the University Academic Inteqrity Procedure.

o
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Student Representatives and Student’s Union

There is a formal mechanism within the BIBF for you to make your voice heard. At the start of each academic year,
student representatives are nominated and elected by their peers, for a maximum of one academic year, to
represent their interests on Student Liaison Committee. This committee is chaired by the Head of Academic and
Executive Centre, with representation from members of the teaching staff. The committee meets at least once in
each semester.

Student representatives are invited to raise any issues, suggestions relating to courses, facilities, or anything else
they may need to address in order to improve their experience within BIBF. If you have any issues or concerns that
you wish to raise at the Student Liaison Committee, you can contact any Student Council members. Student council
members also arrange and coordinate many extracurricular activities for the student body.

Bangor University Student Union (Undeb Bangor)

As students enrolled in the Banking with Financial Programme, you also have the opportunity to participate in the
Bangor Student’s Union, which is the representative body of all students at Bangor University. Once registered into
the programme, you are automatically a member of Undeb Bangor. Undeb is led by elected student officers, who
the University works closely with to make sure your voice is heard through course representatives, and other
mechanisms. Undeb also supports all student led sports clubs and societies, as well as covering many other activities.
For further information about the Student Union, please visit the Student Union website at www.undebbangor.com,

or ask your local programme coordinator at BIBF. You can contact studentvoice@undebbangor.com if you wish to
access student union representation.

STUDENT DISCIPLINARY PENALTIES

If a student is found responsible for violation(s) of the BIBF’s student Code of Conduct, the following disciplinary
penalties/actions may be imposed, and in some cases Bangor University will be consulted*:

1. Attention notices verbally, or in writing.

2. Properly taking out the student from the classroom/lecturer hall.

3. Evicting the student from the BIBF building or denying his/her access therein.

4. Depriving the student to utilize the services of the BIBF facility or more, for the period specified in the
conviction decision.

5. Depriving the student from exercising a student activity or more for the period specified in the conviction
decision.

6. Serving the student with Warning classed as First, Second and Third (Final).

7. Subjecting the student to a fine for not less than the value of the things that the student intentionally
damaged.

8. Depriving the student temporarily or permanently from the financial assistance.

9. Deeming the student, a “Fail” in an Examination or in a “Course”.*

10. Cancellation the student s registration for a course or more in the Semester during which the violation
uncured.*

11. Stopping the student from study for a Semester or more, in conjunction with denying the student to recover
(refund) study fees. *

12. Final discharge (dismissal) from the Institute.*

13. Cancellation the resolution by which the degree was offered, a decision in this respect shall not be
concluded unless cheating and forgery to obtain the certificate is proved.*
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STUDENT CODE OF CONDUCT IN

EXAMINATIONS

1.

W N

It is your responsibility to ensure that you attend examinations in accordance with the published
examination schedule. BE ON TIME.

You must bring any photographic ID to the examination room and display it on your desk.

You must occupy the seat assigned to you by the invigilator.

You will be permitted to enter the examination room up to 20 minutes after the start of the examination.
No-one will be permitted to enter the room after 30 minutes. And 15 minutes for tests.

You will not be permitted to leave the examination room until 30 minutes after the official start of the
examination.

You will not be permitted to leave the examination room during the last 15 minutes of the examination.
If you finish early, you must remain quietly in your seat so as not to disturb other candidates.

If you leave before the end of the examination, you should do so quietly so as not to disturb other
candidates.

pment and Materials Permitted in Examination

You must bring all your own equipment and stationery. You are not permitted to borrow from or share
with other candidates.

Only non-programmable calculators are permitted, and only where specified as permissible on the
examination paper cover sheet. Invigilators may check your calculator and confiscate it if s/he deems
necessary.

You are not permitted to use a mobile phone as a calculator.

Mobile phones and programmable watches must be switched off and left in the specified area/room
designated by the invigilator for the duration of the examination. Preferably, leave your phone and
personal belongings in your car as it is YOUR responsibility. BIBF will NOT be responsible for any
lost/damaged gadgets. Having a mobile phone or any other prohibited gadget during the exam/test
could lead to investigation.

Electronic devices such as laptops, CD or MP3 players, digital diaries, smart watches etc. are NOT
permitted inside the examination room.

Except in the case of open book examinations, NO reading material is permitted in the examination room.
You are NOT permitted to bring your own notepaper/notepad to an examination, even if it is blank.

Starting the Examination

1.

w

The invigilator is the official timekeeper. You will be instructed that you may begin the examination by
the invigilator.

You must not turn over the examination paper, nor read any material, until authorised to do so by the
invigilator.

No reading time is allowed. (Unless stated otherwise).

You should ensure that you have the correct question paper by checking the details on the cover page of
the exam question paper.
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During the Examination

8.

9.

You will NOT be able to leave the exam room for comfort breaks/Restroom visits. If you have a medical
case that you need to disclose, please inform the coordinator beforehand.

You will be provided with an answer book in which you should write the answers to the examination
questions, including any workings or rough notes.

You should read and follow the instructions on the question paper and answer book carefully.

If you wish, you may ask for additional papers by raising your hand. DO NOT CALL OUT.

You must complete all the information required on the front covers of all your answer books and
additional papers. No names should be written anywhere on/in the answer book unless stated otherwise.
You are not permitted to communicate or attempt to communicate with other candidates during the
examinations.

If you need any help or have any problem, you should raise your hand and ask the invigilator. DO NOT
CALL OUT.

You must not leave the examination room without the invigilator’s permission. Any candidate who leaves
without permission will not be allowed to re-enter the room.

Smoking, eating, and drinking are NOT allowed, except for water.

10. You must always follow the invigilator’s instructions.

At the End of the Examination

You must stop writing immediately when instructed to do so by the invigilator, failure to do so may result
in your paper being declared null and void.

You must ensure that the question paper and answer book are handed to the invigilator at the end of
the examination. Any answer book removed from the examination room will be declared void and will
not be marked.

You will be required to sign your name when handing the booklet to the invigilator.

You are not permitted to leave the examination room until authorised to do so by the invigilator.

Academic Malpractice

If you are suspected of any cheating/malpractice during an examination, you will be allowed to complete
the exam but will be notified that you are suspected, a report will be filed, and the case will be
investigated meticulously.

If evidence is acquired by an invigilator, s/he will confiscate and retain any evidence and will report the
situation to the Examination Centre for immediate action.

Academic malpractice includes any behaviour that could be construed as cheating or likely to bring unfair
advantage, and any breach of this Code of Conduct.

HEALTH AND SAFETY

BIBF's management considers the safety of staff, students, visitors, premises, assets, and information to be a very
important matter and therefore any breach of safety rules or procedures shall be subject to disciplinary action as
stipulated in the BIBF Students Code of Conduct.

Many of the BIBF staff members as listed below are trained in first aid procedures and should be contacted if a
situation arises that requires first aid treatment. In the event of any emergency requiring an ambulance, call the
Senior Manager of Operations on 1781 5559 or officers on 1781 5594. The Nurse’s office is located on the first floor,
in the case of an emergency call 1781 5622.

Student Handbook - Bangor University 2

©



NAME PHONE NO.

Yusuf Dakheel 1781 5559

Huda Al Sayed 1781 5534

A fully stocked first aid box is in the library with librarian Huda Al-Sayed.

General Health and Safety Information

o

%

10.

11.

12.

Death, major injury, disease, and dangerous occurrences must be reported immediately to the Programme
Coordinator, BIBF Director and the Head/Senior Manager of Operations & IT.

All accidents and incidents must be reported to the Head/Senior Manager of Operations & IT.

Any staff or student who has a disability which may impact on their health and safety whilst on BIBF
premises should inform the Head/Senior Manager of Operations & IT so that appropriate measures can be
taken.

Cutlery, crockery and equipment used in the preparation or serving of food/drinks must be clean. Drinking
water should be clean and fresh. Eating and drinking is prohibited in classrooms and all public areas except
the cafeteria.

Staff must ensure that their workspace and office are kept clear of food waste and used cutlery or crockery.
Floors must be kept clean, dry, and free from trip hazards such as cables or protruding power sockets.
Temperatures in all classrooms, offices and public areas will be maintained at a comfortable level and
rooms will be adequately ventilated.

Adequate lighting levels will be maintained as appropriate to each workspace.

Pest control will be carried out on a regular basis. To avoid contact with pesticides, pest control will take
place outside normal operating hours and staff and students will be given advance notice of the timing and
the areas that will be affected.

Disorderly or indecent conduct, including fighting on BIBF premises, is prohibited and will be subject to
disciplinary measures in accordance with the QA Code of Practice, Chapter XII.

Smoking is not permitted within the BIBF building. (Smoking is allowed only in the designated smoking
room).

Fire exits and exit routes must be kept clear. No combustible materials should be stored or left near exits
or on exit routes.
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